MnaTexu. Onnata 6aHKOBCKOW KapTON OHNanH

Haw caiT nogkmoveH K MHTEPHET-3KBAMPUHIY, 1 Bbl MOXeTe onnatuTb Ycnyry 6aHKOBCKOWM KapTow
Visa unun Mastercard. Nocne nogreepxaeHns BoibpaHHoro Toeapa nMbo ycnyrn oTKkpoeTcs
3aLUMLLIEHHOE OKHO C MraTeXXHOW CTpaHuuen npoueccnHrosoro LeHtpa CloudPayments, roe Bam
HeobxoaMMo BBECTU AaHHble Baluer 6aHkoBckow KapTbl. s 4oNONHUTENbHON ayTeHTUdUKaumm
aepxarens kapTbl ucnonb3yeTtcst npotokon 3-D Secure. Ecnu Baw baHk-aMuTeHT nogaepxueaet
AaHHy0 TexHonoruo, Bel OyaeTe nepeHanpaBneHbl Ha ero cepsep Ans NPOXOoXKAeHWs
OONONIHUTENbHOM naeHTudrkaumm. MIigpopmaumio o npaeunax u MeTogax AOMONHUTENBHON
naeHTudmrkaumm ytouHante B baHke, BolgaBsLiem Bam 6aHKOBCKyO KapTy.

Ycnyra oHnanH-onmaThl OCyLLEeCTBNAETCS B COOTBETCTBMM C NpaBunamu MexgyHapoaHbIX nnaTexHbIX
cuctem Visa n MasterCard Ha npuHumMnax cobnogeHns koHdmaeHumansHoCcTK 1 6e3onacHoCcTH
COBepLUeHUs nnartexa, A4S 3TOro UCMosnb3yTCs CaMble akTyarnbHble METOAbl MPOBEPKM,
LUMCPPOBaAHNS U Nepeaaydn AaHHbIX MO 3aKpbITbiM KaHanam cessn. BBog AaHHbIX GaHKOBCKOW KapTbl
OCYLLECTBNSAETCA B 3aLUMLLIEHHOM OKHe Ha nnaTtexHon ctpaHuue CloudPayments.

B nonsa Ha nnaTexHon cTpaHuLe TpebyeTca BBECTM HOMEP KapTbl, UMsi BNagenbla KapTbl, CPOK
OENCTBMSA KapTbl, TPEX3HAYHbIV Kog 6e3onacHoctn (CVV2 ana VISA nnu CVC2 ana MasterCard). Bce
HeobxoauMmble AaHHble OTOBPaXKeHb! Ha MOBEPXHOCTU GAHKOBCKOWM KapThbl.

CVV2/ CVC2 — 370 TpéX3HaAYHbIN ko 6€30MacHOCTH, HaXO4ALMNCA HA OOOPOTHOWM CTOPOHE KapThl.

[lanee B TOM e OKHe OTKpOeTcs cTpaHuua Bawero 6aHka-amuTeHTa anst BBoga 3-D Secure koga. B
cryyae, ecnu y Bac He HaCTpPOeH cTaTu4HbIi 3-D Secure, oH ByaeT OTnpaeseH Ha BaLl HOMepP
TenecoHa nocpeactsom SMS. Ecnm 3-D Secure kog kK Bam He npuvwien, To cnegyet o6patutcs B BaLl
OaHK-3MUTEHT.

3-D Secure — 370 camasl coBpeMeHHas TexHororns obecrneveHns 6e3onacHOCTY NaTexen no
KapTam B ceTu UHTepHeT. [Mo3BonseT 0gHO3HaYHO naeHTUUUMPOBaTL NOASIMHHOCTL AepXaTens
KapTbl, OCYLLIECTBMSIOLLErO Onepaumio, U MakCMMaribHO CHU3UTb PUCK MOLLEHHUYECKMX onepaumin no
KaprTe.

FapaHTUK 6e3onacHoCcTH

MpoueccuHroBbin LeHTp CloudPayments 3awumiiaeT n obpabdaTeiBaeT AaHHble Baluen 6aHkoBCKow
KapTbl No ctaHaapTy 6esonacHocTn PCI DSS 3.0. MNMepenaya vHopmaumm B NNATEXHbIN L3
NPONCXOAUT C NPUMEHEHMEM TexHonormu wudposaHna SSL. JanbHerwasn nepegada nHopmaumm
NPOMCXOAMUT NO 3aKPbITbIM 6AHKOBCKMM CETSIM, UMELLMM HauBbICLLNIA YPOBEHb HAAEXHOCTU.
CloudPayments He nepegaeT AaHHble Baluen kapTbl HAM U MHBIM TPETBUM NMuam. [ns
OOMOMHUTENBHOW ayTEeHTUMMKALMKN aepXaTens KapTbl UCnonb3yeTcs npoTtokon 3-D Secure.

B cnyuae, ecnn y Bac ectb BOnpochkl MO COBEPLLUEHHOMY nnatexy, Bbl MoxeTe 0OpaTtuTbest B Cryx0y
NOAAEPKKM KMMEHTOB NIaTEXHOro cepamca Mo 3NeKTPOHHON noyTte support@cloudpayments.kz.

Be3onacHOCTb OHNanMH-NNaTexen


mailto:support@cloudpayments.kz

MpepocraBnsemasn Bamu nepcoHanbHas nHgopmMaumns (Mmsi, agpec, tenedoH, e-mail, Homep
KpeaUTHON KapTbl) ABMSETCA KOHbUAEHLMansHoM U He NOANEXUT pasrnalleHnto. JaHHble Bawwen
KpeaouTHON KapTbl NepenarnTcsi TONbKO B 3alumngpoBaHHOM BUAE M HE COXpaHsatoTca Ha Hawem Web-
cepsepe.

Mbl pekomeHayem BaM NpoBepuTb, YTO Ball Bpaysep goctaTouHo 6e3onaceH anga npoBeaeHus
nnaTexen oHNamH, Ha cneuuaribHOM cTpaHuLe.

BesonacHocTb 06paboTkn NHTepHeT-nnatexen rapaHtnpyeT TOO «CloudPayments Kazakhstany.
Bce onepauuun ¢ nnaTtexxHbIMn KapTamn NPOUCXOASAT B COOTBETCTBUK C TpeboBaHnsimu VISA
International, MasterCard n gpyrnx nnatexHblx cuctem. [Npu nepegade MHOpMaLmMm UCNOSb3YHOTCS
crneumanmanpoBaHHble TEXHOOrMM 6e30MacHOCTU KapTOYHbIX OHMaMH-NNaTexen, o6paboTka 4aHHbIX
BefeTcsa Ha 6e30MacHOM BbICOKOTEXHOSIOMMYHOM CEPBEPE MPOLLECCUHIOBON KOMMaHUN.

OnnaTta nnaTexHbIMK kapTaMmu 6esonacHa, MoTOMY YTO:

e Cuncrema aBTOpU3aLMK rapaHTUPYET NOKYNaTemNto, YTO NIAaTEXHbIE PEKBU3UTLI €ro MMaTEXHON
KapTbl (Homep, cpok gencteus, CVV2/CVC2) He nonagyT B PYKN MOLUEHHUKOB, TaK KakK 3Tu
AaHHble He XPaHATCS Ha cepBepe aBTopM3aLun U He MOTYT ObITb MOXMLLEHbI.

e [lokynaTtenb BBOAWUT CBOM MMaTeXHble AaHHblE HEMOCPEACTBEHHO B CUCTEME aBTOpU3aLn
CloudPayments, a He Ha canTe MHTepPHET-MarasvHa, crnegoBaTesibHO, NNaTeXHble PEKBU3NTDI
KapTO4KM NokynaTens He ByayT OOCTYMHbI TPETbUM MNrLaM.

- VISA


https://my.cloudpayments.ru/ru/browser

Bo3Bpat AeHeXHbIX cpeacTs

Mpv NpoBeaeHNM OHMaH-oNNaThl NOCPEACTBOM MNMaTEXHbIX KApT HE AoNycKaeTcs BO3BpaT
HanMYHbIMKN JIEHEXHbIMK cpeacTBamMu. [opsaok Bo3BpaTa perynupyeTcs npasunamMm
MeXOyHapOAHbIX MIaTEXHbIX CUCTEM:

1. TlloTpebuTenb BnNpaBe oTkaszaTbCA OT ToBapa B fitoboe BpeMsi 4O ero nepegayu, nocne
nepegayn ToBapa 0Tkas Heobxoanmo ocpopMuTb B TedeHne 14 gHen;

2. BosBpat ToBapa Hagnexaliero ka4ectsa BO3MOXEH B Cryvae, eCrii COXpaHeHb! ero
TOBapHbIN BMA, NOTPEOMTENBCKME CBOMCTBA, a Takke AOKYMEHT, MOATBEPKAAOLWMNA hakT 1
YCNOBMS MOKYMNKW YKa3aHHOro TOBapa;

3. [lMoTpebutenb He BNpaBe oTkasaTbCsA OT TOBapa Haanexallero kadecTsa, MMELLEro
VMHOMBUAOYanbHO-ONpeaeneHHble CBOMNCTBA, ECIN yKa3aHHbI TOBap MOXET ObITb MCMOSb30BaH
WCKITHOUMNTENBHO NPYOOpETatOLLIMM €ro YENTOBEKOM;

4. Tlpu oTkase OT TOBapa CO CTOPOHbLI NOTPEOMTENS NpoaaBeL, AOIMKEH BEPHYTb EMY OEHEXKHYIO
CYMMY, yrnadeHHyto notpebutenem, He No3gHee Yem vYepes OecATb AHEN CO OHA
npeabsaBneHns noTpebutenem cooTBETCTBYHOLLErO TpeboBaHuMs.

[ns Bo3BpaTa AeHEXHbIX CPeacTB Ha OAHKOBCKYHO KapTy HEOOXOAMMO 3amnofHUTL «3asBreHne o
BO3BpaTe AeHEXHbIX CpeacTB», KOTOPOE BbICbIJ1aeTCA Nno TpeﬁoBaHI/IPO KOMMaHuen Ha SJ'IeKTpOHHbII7I
ajpec, 1 OTNpaBUTb Ero BMECTE C MPUNOXEHNEM KOMuu AOKYMEHTa, YAOCTOBEPAOLEro NMMYHOCTb, No
agpecy charityfoundation@bolashak.kz.

BosBpaT aeHexHbIX cpefcTB OyaeT ocyllecTBneH Ha 6aHKOBCKYHO KapTy B TeYeHue pabouyero aHsA
CO [HS Mony4YeHus «3asiBreHne o Bo3BpaTe AEHEXHbIX cpeacTs» KoMmnaHuen.

[lns Bo3BpaTa AeHEeXHbIX CPeaCTB Mo onepauusM, NPOBeAEHHbIM C OLLUMbKaMu, Heo6xoaMMo
06paTUTBLCS C MMCbMEHHBIM 3asIBNIEHMEM U NMPUIIOKEHNEM KON LOKYMEHTA, YAOCTOBEPSIOLLETO
NMYHOCTb, U YEKOB/KBUTaHLMIA, NOATBEPXKOAOLWMX OLIMGOYHOoe cnnucaHue. [laHHoe 3asiBreHve
Heobxoammo HanpaeuTb No agpecy charityfoundation@bolashak.kz.

Cymma BO3BpaTa 6yp,eT PaBHATLCA CyMMeE MOKYIKN. CpOK pacCMOTpeEHUA 3asBneHns n BO3BpaTa
OEeHEeXHbIX cpeCTB Ha4YMHaeT NCHUCNATLCA C MOMEHTa NnoJiydYeHnA KomnaHuen 3assneHus un
paccynTbiBAETCA B pa6oq|/|x OHAX 6e3 y4yeTa I'Ipa3,EI,HI/1KOB/BbIXO,EI,HbIX OHen.

Cﬂy‘-laVI OTKa3a B COoBepLUeHUN nnaTexa.

e 0OaHKOBCKas kapTa He NpeaHa3Ha4vyeHa Ans COBEpLUEHUS NraTexen Yepes MHTEPHET, 0 YEM
MOXHO y3HaTb, 06paTuBLUMCh B Baw baHk-aMUTEHT;

e HEOOCTATOYHO CpeacTB Ansg onnaTtbl Ha 6aHkoBckow kapTe. [NogpobHee 0 HanNM4YuM cpeacTs
Ha nnaTexHon kapTe Bbl MoxeTe y3HaTb, 06paTmBLUMCh B 6aHK, BbINyCTUBLUMIA BaHKOBCKYHO
KapTy;

e [daHHble 6aHKOBCKOWN KapTbl BBEAEHbI HEBEPHO;

e UCTEK CPOK AencTBUs GaHKOBCKOM KapTbl. CpOK OEACTBUsSI KapTbl, Kak NPaBusio, ykasaH Ha
NMLIEBON CTOPOHE KapTbl (3TO MecsL, 1 rof, 4O KOTOPOro AencTButenbHa kapTta). NogpobHee o
Cpoke OencTBus kapTbl Bbl MoxeTe y3HaTb, 06paTuBLLUMCE B BaHK-OMUTEHT.
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Mo Bonpocam onnaTbl C MOMOLLBI GaHKOBCKOWM KapTbl U MHbIM BOMpPOCaM, CBSA3aHHbLIM C paboTol
canta, Bbl MoxeTe obpaTuThCsa No crnegyowmmM TenedgoHam: +7 (7172) 500 618.

KoHduaeHumanbHoCTb
1. OnpepnenexHns

MHTepHeT npoekT www.bolashakbright.kz (nanee — URL, «Mbl») CEpbE3HO OTHOCUTCS K BOMPOCY
KOHMAEHUMANbHOCTU MHEPOPMaLMK CBOUX KITMEHTOB 1 NOoceTUTENEN

canTta www.bolashakbright.kz (oanee — «Bbl», «nocetTutenu canrtay). NepcoHMbULMPOBAHHON Mbl
HasblBaeM MHOpMaLmio, coaepalllyo nepcoHanbHble AaHHble (Hanpumep: ®UO, normvH nnm
Ha3BaHVe KOMMaH1UN) MOCETUTENS caliTa, a Takke MHHOPMaLVMIO O OENCTBUSX, COBEPLLAEMbIX BaMy Ha
cante URL. (Hanpumep: 3aka3 NnoceTuTerns canTa ¢ ero KOHTakTHOM uHdopmaumen). AHOHUMHBIMA Mbl
Ha3blBaeM JaHHble, KOTOPble HEBO3MOXHO OAHO3HAYHO MAEHTUDULMPOBATD C KOHKPETHBLIM
nocetTutTenem camrta (Hanpumep: CTaTUCTUKA NOCceLLaeMoCTn canTa).

2. Vicnonb3oBaHne nHgopmauun

MbI ncnonb3yem NepcoHUULMPOBaHHYH MHAOPMALIMIO KOHKPETHOMO NOCETUTENS canTa
WCKIIOUNTENBHO Anst obecrnevyeHns eMy kayeCTBEHHOMO OKasaHus yCrnyr u ux ydeta. Mol He
packpbliBaeM NepCcoHUULMPOBAHHBIX AaHHbIX OOHUX noceTuTenen canta URL gpyrum nocetutenam
canTa. Mbl HMKOraa He nyonunkyem nepcoHNOULMPOBaHHY MHAOPMAaLIMIO B OTKPLITOM AOCTYNeE U He
nepegaemM ee TpeTbuM nuuam. VckrnoyeHnem SBnaTCs NULLb CUTyaumn, Korga npegocraBreHne
Takown nHgopmaumm yrnosTHOMOYEHHbIM rOCy4apCTBEHHBIM OpraHam NpeanucaHo AeCTBYHOLLMM
3akoHogaTenscTBoM Pecnybnuvkn KasaxcrtaH. Mbl nyGrvkyem 1 pacnpocTpaHsieM TOMbKO OTYETH,
NMOCTPOEHHbIE HA OCHOBaHMN COBPaHHbLIX aHOHUMHbIX AaHHbIX. [py 3TOM OTYeThI HE coaepKaT
MHpOpMaLMIO, MO KOTOPOW BbINo Bbl BO3MOXHbLIM MAEHTUHOULMPOBATL NEPCOHNEPULNPOBAHHbIE
AaHHble nonb3oBaTenen ycnyr. Mbl Takke NCNonb3yeM aHOHUMHbIE JaHHbIE 41151 BHYTPEHHEro
aHanusa, Lerbi KOTOPOro ABnsieTcs passutue npoaykros v ycnyr URL

3. CcbInku

Cant www.bolashakbright.kz moxeT cogepxaTb CCbIfKM Ha Apyrve canTbl, HE UMEHLLIME OTHOLLEHMWS K
HaLlen KoMMaHu1 1 npuHagnexawme TpeTbuM nuuam. Mbl He Hecem OTBETCTBEHHOCTM 38 TOYHOCTD,
MOMHOTY M JOCTOBEPHOCTb CBEAEHUI, Pa3MELLIEHHbIX Ha CanTax TPETbUX N1y, 1 He B6epem Ha cebst
HMKaKMX 06513aTeNbCTB MO COXPaHEHMIO KOH(PMAEHLMaNsEHOCTN MHPOPMAaLIMK, OCTaBNEHHOW BaMu Ha
Takux camtax.

4. OrpaHn4yeHne OTBETCTBEHHOCTM

Mbl enaem Bce BO3MOXHOE A1 COONI0AEHMSA HACTOSILLEN NOMUTUKN KOH(bMOEHLMANbHOCTH, OAHAKO,
Mbl HE MOXEM rapaHTMpoBaTb COXPaHHOCTb MHpOpMaLMKM B criyqae BO34encTBus hakTopoB
HaXOASLLUNXCS BHE HALLEro BINSHUSA, pe3ynbTaToM AENCTBUS KOTOPbIX CTAHET packpbiTue
nHepopmaummn. Cant www.bolashakbright.kz n Bcs pasmelleHHas Ha HeM MHopMaLMS NpeacTaBneHsbl
no NpuHUMNY "Kak ecTb” 6e3 kKakux-nnbo rapaHTMn. Mbl He HeCeM OTBETCTBEHHOCTM 3a
HebnaronpuaTHble NOCNeACTBUS, a Takke 3a Mobdble YObITKY, NPUYNHEHHbIE BCreACTBUE OrpaHUYeHNs
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aoctyna k canty URL vnu BcneacTBme NOCELLEeHNS carTa 1 UCMOMb30BaHNA pa3MeLLleHHON Ha HEM
NHopMaLmK.

5. KoHTakThl
Mo Bonpocam, KacatoLLMMCS HacTosILLIEN NONUTUKK, Npocbba obpallaTbes no
apgpecy charityfoundation@bolashak.kz

KOpugunyeckoe nmuyo

KopnopaTusHbii doHa «bonatuaky

HOp. agpec: PK, r. Hyp-CynTtaH, yn. Opnbiken, 4

®akT. agpec: PK, r. Hyp-CynTtaH, yn. [1.KyHaeBa 12/1, ocpuc 412
BNH 110240018399

KZ366017111000022520

AO HapopgHbin baHk KasaxctaHa

BUK HSBKKZKX
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